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The scope of the ITS-SB contract includes a full range of services and solutions necessary for the Army to satisfy its support of the Army 

enterprise infrastructure and infostructure goals with information technology (IT) services within CONUS. The IT services solutions are 

categorized in the following task areas: Electronic Product Environmental Assessment Tool (EPEAT), Information Assurance (IA), Independent 

Verification & Validation (IV&V), Internet Protocol version 6 (IPv6) Engineering Services, Migration/Integration IT Services, and Warranty and 

Maintenance. Ordering is open to Army, DOD and other Federal Agencies. 

 

 

Computer Hardware Enterprise Software and Solutions (CHESS) is the Army's designated Primary 

Source for commercial IT. CHESS provides competitive prices for genuine products and services!   

ADVANTAGES 

 The ITS-SB solutions are in compliance with existing DOD and Department of Army standardization and interoperability policies, and enhance 

Army capabilities by supporting implementation of NETCOM’s Networthiness program.  ITS-SB contemplates services-based solutions that may 

require a full range of IT equipment.  Therefore, end-to-end solutions are included to satisfy CONUS development, deployment, operation, 

maintenance, and sustainment requirements.  Additionally included is support to analyze requirements, develop and implement recommended 

solutions, and operate and maintain legacy systems and equipment.  

 

 

The ITS-SB solutions are categorized by Task Areas, which are subdivided into sub-task 

areas that further define the scope. Task Areas include, but are not limited to the following: 

 Electronic Product Environmental Assessment Tool (EPEAT) - Site Surveys, 

Analysis/Planning for Energy Use Mitigation/Reduction, Recycling End-of-Life 

Products, Battery Recycling, Energy Management Services  

 Information Assurance  (IA) - Biometrics, CAC/PKI, Disaster Recovery, 

Continuity of Operations, Contingency Planning, Remote Monitoring/Intrusion 

Detection, Security Architecture Design, Security Hardening, Secure Video 

Teleconferencing, DoD Information Assurance Certification and Accreditation 

Process (DIACAP) 

 Independent Verification & Validation (IV&V) - IV&V Plan Development, 

Review Functional Requirements, Test Plan Development, Software/Program 

Certification, Analysis/Assessment 

 Internet Protocol version 6 (IPv6) Engineering Services - Site Surveys 

Analysis/Planning, Assessment & Migration Services, Network Infrastructure 

Development, Traffic Engineering Analysis 

 Migration/Integration IT Services - Site Surveys, Wireless Network 

Management, Middleware, Installation and Integration of Systems, 

Analysis/Planning, Education/Training 

 Warranty and Maintenance - Legacy Systems Maintenance, Computer Center 

Technical Support , Commercial Off-the-Shelf Software Products and Support, 

Computer Systems Administration, Computer Systems Facilities Management 

and Maintenance, Licensing Support, Software License Management, Network 

Management, Help Desk Support, Desktop Support, Property Management, 

Network Support, Network and Telecommunications Infrastructure Support, 

Office Automation Support, Seat Management / Asset Management   

 

PRIMARY GOODS & SERVICES 

 

 
 

 

HOW TO UTILIZE ITS-SB 

 
 Access the CHESS IT e-mart at 

https://chess.army.mil  

 Under Services, select ITS-SB Contracts 

 A list of all nine (9) ITS-SB Vendors is provided. 

Select any of the Contract Details Links to view the 

following: 

 Full Contract & Modifications 

 Catalogs 

 RFP Tutorial 

 POC Information (CHESS & Vendor)  
 

 

 

 

 

For additional information, please contact: 

Computer Hardware, Enterprise Software and 

Solutions (CHESS) 

T 888.232.4405 | https://chess.army.mil 
armychess@mail.mil 
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